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The company may use the FSC® trademarks as soon as the certificate is issued and the company is 

registered in the FSC database. All use of the FSC trademarks shall be in compliance with the relevant FSC 

standards and approved by DNV. 

 

1. Request for access 

FSC provides a tool where the labels are to be 
created. The FSC will charge EUR 50 when you 
get access to the tool. Therefore, the access is 
not given automatically; you will need to request 
access to the FSC labelling system. The request is 
e-mailed to fscapproval@dnv.com. (This information 
is also in the letter that is sent together with the 
certificate) 

The access is given in the FSC database, and it 
is not technically possible to grant access before 
the certificate is issued. 

 

2. Read the standard 

Please, study the standard FSC-
STD-50-001 Requirements for use of 
the FSC trademarks by certificate 
holders prior to you request for 
approval. The standard can be found 
on www.fsc.org. Click: Resources, 
Documents, Certification documents 
and then Standards. 

3. Ask for approval  

As a certificate holder you need approval from DNV 
before using the FSC label, both for on- and off 
product use. A request for approval can be e-
mailed to fscapproval@dnvgl.com. We will then 
review the intended use according to the standards 
for using the FSC labels. You may start using the 
FSC labels as soon as we have sent the approval 
(by e-mail).  

Please, include the following information in your  
e-mail to fscapproval@dnvgl.com: 

 Your company name and certificate code. 

 Information about the product, what it is, 
and the material it is made of.     
If it is a packaging, what kind of product 
will it contain? (Printers should for example 
provide information about the paper. All pages 
from cover to cover need to be made from 
FSC paper). 

 The certificate code of relevant suppliers.  

 Enclose a picture or pdf showing how the 
FSC label will be applied on the product. 

 Any text or statements regarding the FSC or 
responsible forestry should be 
translated/explained in English. 

 For promotional use, please, include a 
picture or pdf of your promotional material. 

The approval process 

The request for approval will be handled within 
three working days, Monday to Friday. It is 
recommended to plan for 3 days for the entire 
approval process since we, in some cases, are 
required to ask for additional information or changes 
to be made.  

Contact us 

Any questions regarding the use of the FSC 
trademarks can be sent to fscapproval@dnv.com 

 
Please, turn to see a matrix of the different FSC labels. 
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Illustrations from MATRIX OF FSC LABELS – FSC-STD50-001 

 


